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Downturn encouraging business
to reconnect with shoppers

MATT YOUNG

Economic crisis. Job losses. All phrases which
are saturated in the media and society.

But are we really doing that badly?

Should we be clinging to every dollar or
should we be spending our hard earned
stimulus cash and pumping it back into the
economy, as Mr. Rudd would like?

Karen Morris, a copywriter and PR
consultant who runs her own business called
Inscriptions said that we shouldn’t be locking
up our wallets yet.

“From my own experience in business |
haven’t seen any reduction in clients coming
to me over the last 12 months, in fact I've
seen an increase. Yes, there are people losing
their jobs but | think the economy as a whole
is not as bad as they make out,” Ms Morris
said

In terms of retail shopping, the customer

BUSINESS KNOW-HOW

Need some business advice and don’t know where to start?
The Working Women’s Network is a business networking

community for women on the North Shore.

may in fact be coming out on top, with many
businesses finding ways to reconnect with
shoppers.

“My clients are spending more time
focusing on connecting with their existing
customers, mostly through online methods
like e-newsletters,” she said.

Ms Morris said while people were still
shopping, they were being more careful
about it.

“So businesses are spending more time
finding out what the customers want so they
can deliver that while keeping in touch and
letting them know specials and tips on how
they can save money,” she said

This reconnection stems from businesses
valuing their customers.

These days, Ms Morris said a customer
walking into a retail shop should be
experiencing better service and engagement
with the people that are selling to them.

GET CONNECTED

The Network offers to help women become connected, inspired and
enriched with events, workshops and a host of resources to tap into.
Visit www.workingwomensnetwork.com.au.

They would experience more relationship
building than just walking into a shop and
buying something as they may have done a
few years ago.

“The customer is coming out on top
in terms of better customer service and
better relationships with people that they
are buying stuff from, particularly small
businesses,” she said.

And what about spending that stimulus
cash?

“] don’t think it would be a bad thing for
the economy if people did go and spend it,”
she said. “Local business always is a stimulus
for the economy. So | think maybe in terms
of the fact that local small businesses are not
putting up their prices and they are giving
extra service is probably the biggest reason
to support them.”

For more information on Karen Morris visit
www.inscriptionswriting.com.au.

Karen Morris from Inscriptions.

Now there’s even more choice;

sagunja

A SUSHI lovers paradise! Sit and
watch as our sushi-masters prepare the
never-ending train of sushi.A healthy
and fun way to eat for all the family!

Bring your appetite with you! Hearty

"™ meals and great
* value for the family—
salads, fried chicken,
bacon & egg rolls,
hamburgers, and
much more. Kid’s
treats too!

NOW OPEN

FOOD COURT, LEVEL 2

14 OUTLETS AND FOUR RESTAURANTS — NOW OPEN 7 DAYS TILL LATE!
www.mandarincentre.com.au
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Taxation headache?

Leave your taxation to our team of experts
whilst you run your business. We specialise in:

iBuilt)in\Wardrobes
Q‘Deszgnedfto‘su‘ittyour,(builge‘t/’

© SLIDING or HINGED DOORS
* TIMBER

* COLOUR PANEL

* PAINTED

* MIRRORED

o LIFETIME WARRANTY

* WE SERVICE ALL AREAS

Tax Advice, Planning and
Tax Minimisation Strategies

Tax Returns - for individuals, companies,
partnerships, trusts and super funds

Call Joe Staub on 9416 9266 to learn more
about tax effective ways to increase your wealth.
WWW.pva.com.au 3

PETER VICKERS NS[BJ ASSOCIATES

CHARTERED ACCOUNTANTS

1246753

MEASURE &3
QUOTE

838 9090

Lic. 185684C

. Check out
Show Night - The Royal Band Chatswood RSL
Saturday 9th May - 8pm Cﬁiifﬁﬁ
Only $8 for members and $10 for non NEW
LS OUTDOOR
Tickets are on sale now.
Contact the club for further details. TERRACE
NOW OPEN!

446 Victoria Avenue & 1 Thomas Street Chatswood

Phone: 02 9419 7386 | www.chatswoodrsl.com.au
*Club entry conditions apply




